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Heritage Officer 
Regency Restora1on Project 

 

The restora*on of the Garden’s Regency landscape is an exci*ng and ambi*ous project at the Na*onal 
Botanic Garden of Wales supported by a substan*al Na*onal Lo@ery Heritage Fund grant.  This project will 
restore a significant heritage landscape including a chain of lakes, damns and cascades, bridges and 
waterfalls. 

Heritage, in the context of this role, comprises not only the elements of the historic, built and designed 
landscape and the history of those who created it, but also the natural heritage and historic habitats of 
the estate and the Garden’s ongoing work related to conserva*on and biodiversity. This is a complex, high-
profile, project involving an integrated porJolio of landscape conserva*on and management, engineering, 
bio-diversity and social / cultural heritage management, delivering a range of heritage outcomes for 
visitors, communi*es, volunteers and learners. Work is now underway on the site, and the project team 
have already delivered exci*ng and ambi*ous ac*vi*es in line with the construc*on work.   

As Heritage Officer you will be an important part of the Project Management Team with specific 
responsibility for delivering the heritage outcomes of the project and iden*fying heritage outcomes for 
the wider organisa*on.  This is a pivotal role which will have substan*al bearing on the success of the 
project, and its integra*on into the core mission’s objec*ves of the organisa*on, namely Conserva*on, 
Educa*on and Inspira*on.  The fundamental objec*ve of this role is to iden*fy, conserve, raise awareness 
and promote apprecia*on and enjoyment of the Garden’s rich natural, designed and cultural heritage 
assets and resources, as a recrea*onal, educa*onal and volunteering asset and an integral part of the 
Garden’s sustainable development. This will be a fantas*c opportunity to inves*gate the social, built and 
local history of the Middleton Estate on which the Garden is situated, inves*ga*ng the people who lived 
and worked on the estate and in the local community from 200 years ago to today. 



HERITAGE OFFICER 

You will be educated to at least degree level or equivalent with an established background exper*se and 
track record in relevant heritage work. You will be highly mo*vated with excellent interpersonal and 
wri@en communica*on skills, able to present to high standards, and be well organised.  With keen 
awareness of the diversity of project contributors, you will be capable of enthusing and engaging others - 
experts and novices alike, influencing and nego*a*ng as needed, whilst working to *ght project *me-
lines. Together with generally strong IT and keyboard competence, you will be confident using diverse 
packages and data management systems including GIS tools and soZware. Fluency and confidence in 
wri@en and spoken Welsh is desirable.  In addi*on, an interest and enthusiasm for the purposes and 
objec*ves of the project as well as those of the Na*onal Botanic Garden of Wales is highly desirable.   

OUTLINE DETAILS OF APPOINTMENT 

This is a fixed-term posi*on funded by the Na*onal Lo@ery Heritage Fund un*l August 2021.  Hours of 
work are 37.5 on any five days out of seven as required to meet the project needs.  Weekend work is likely 
to be required on a rota basis.  The salary is up to £25,000 per annum according to qualifica*ons and 
track-record competence. Job sharing will be considered.   

You are encouraged to explore the Garden web site to find out more about us and what we do. 

It is essen*al in your applica*on that you provide evidence and proven examples showing specifically how 
you meet each of the selec*on criteria of the job requirements.  These competencies will be further 
developed and discussed in detail with those candidates invited to interview. 

Informal enquiries are welcome and should be directed to Morgan Ward, Regency Manager  
morgan.ward@gardenofwales.org.uk 
  
Applica1ons, in the form of a cover leFer and CV clearly showing how you meet the criteria should be 
sent, preferably as electronic copy, to Anna-Maria Nicholas , HR Officer, Anne-
Maria.nicholas@gardenofwales.org.uk by Friday 30th October, 2020.  Interviews are currently 
planned for Wednesday 11th November 2020.  

mailto:Anne-Maria.nicholas@gardenofwales.org.uk
mailto:Anne-Maria.nicholas@gardenofwales.org.uk
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NATIONAL BOTANIC GARDEN OF WALES 
GARDD FOTANEG GENEDLAETHOL CYMRU 

Job Descrip1on 
Disgrifiad Swydd 

OUTLINE purpose of role 

Role and ac*vi*es of the Heritage Officer 2020-2021 
The Na*onal Botanic Garden of Wales is a charity dedicated to the research and conserva*on of 
biodiversity, sustainability, lifelong learning and the enjoyment of our visitors. The Heritage Officer will 
help the Botanic Garden fulfil its mission and contribute to the Strategic Goals for 2011 – 2021 detailed 
below.  

1. Develop and maintain the hor*cultural and other collec*ons to the highest curatorial and 
presenta*onal standards. 

2. Become an interna*onally-renowned centre for plant sciences and 

biodiversity research. 

3. Be a centre for integrated plant conserva*on at a local, na*onal, and 

interna*onal level. 

4. Provide exemplary and innova*ve formal and informal educa*on and 

interpreta*on for all ages and abili*es, promo*ng understanding of the connec*ons 

between people, plants, the environment and their role in our sustainable future. 

5. Become an iconic Welsh cultural ins*tu*on, adding percep*bly 

and measurably to the status and recogni*on of Wales. 

6. Achieve high reputa*on and success as a leading visitor a@rac*on 

within the UK, offering outstanding experiences and value for money to the visitor. 

7. Develop and secure an infrastructure and organisa*onal framework of high 

standard, mee*ng the needs of the ins*tu*on now as well as providing for its future growth and 
success. 

8. Create a financially effec*ve and sustainable ins*tu*on. 

Post Title Heritage Officer

Reports to Regency Manager 

L i n e m a n a g e m e n t  
responsibility

None

Responsible for Heritage Co-ordina*on of the Regency Restora*on Project

Post Reference*
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The Heritage Officer will work with the Regency Manager and the Head of Interpreta*on to create 
interpreta*on for the restored Regency period designed landscape and the wider Waun Las NNR. This will 
primarily include new signage, a map and carry round leaflet of all pathways and features of interest on 
the restored landscape and the rest of Waun Las NNR, way marker sign installa*on and restored landscape 
themed exhibi*on/s. The Heritage Officer will provide research and public engagement support for 
colleagues working on aspects of social and natural heritage, not only of landscapes and biodiversity, but 
also science and hor*culture and the rela*onship between man and the landscape.  

In the light of changes that have been made to the interpre*ve narra*ve of the Regency Restora*on 
Project, the Heritage Officer will play an important role in helping the Botanic Garden to address the 
issues of historical presenta*on, including the social heritage. Primarily it will be to address the 
imbalances between the stories of the wealthy male landowners and the people and cultures who 
suffered from their wealth crea*on. This will involve research with the help of volunteers and academics. 
Ideally, through this research, opportuni*es will arise for meaningful public engagement based on the 
research, especially with BAME individuals and communi*es, but also other under-represented 
communi*es/groups.  

The Heritage Officer post will be overseen and line managed by the Botanic Garden’s Regency Manager, 
Morgan Ward. 

A. General Responsibili1es 

Main Job Tasks and Responsibili1es 

1. Responsible for delivering, in conjunc*on with the Project Manager, the project’s Ac*vity Plan and  
mee*ng outcome targets within budget.  

2. Coordinate with others to ensure the project resources are properly planned, prepared, and used, and 
organised to professional standards. 

3. Contribute to the work of the Steering Group and support the Project Manager to ensure effec*ve co-
ordina*on and communica*on ensuring the project meets its delivery budget, schedule, purposes, 
and outcomes. 

4. S*mulate and par*cipate in gathering and acquisi*on of knowledge drawing together surveys and 
research, co-ordinate the iden*fica*on, recording, and conserva*on of the Garden’s heritage assets as 
set out in the project. Ensure record keeping to professional best prac*ce standards in heritage 
conserva*on. Consult on and suggest improvements. 

5. As appropriate commission design and interpreta*on work, in liaison with the Garden’s Head of 
Interpreta*on , for signage  and communica*on materials on the project, in line with the Ac*vity Plan 
outcomes 

6. Ensure heritage is at the heart of the Garden’s developments, enriches the Garden’s mission purpose 
and standing, enriches experience and that past and present heritage is safeguarded into the future.  

7. Through heritage, make the Garden a place where people will want to volunteer, learn, visit, and 
work, contribu*ng to the protec*on, enhancement and vitality of the regional and na*onal heritage 
assets for the benefit of future genera*ons.  

8. In close liaison with the Project Team support and promote targeted engagement with the visi*ng 
public, crea*ng social inclusion ac*vi*es and events to raise interest in local and wider heritage. 

9. Act as an effec*ve advocate for the benefits that conserving heritage assets can bring to the Garden.  
Raise awareness, apprecia*on and enjoyment of the project heritage, by providing opportuni*es to 
know, value and par*cipate in caring for the heritage of the Garden. 

10. Analyse and evaluate heritage progress, outcomes, and impact of the project, making 
recommenda*ons for further development, ongoing work, and funding applica*ons. 

B. Specific Du1es 
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1. In consulta*on with others including the Project Management Team, Steering Group, other project 
stakeholders and contributors, ensure the heritage aspects and requirements and goals of the project 
are properly understood, researched, executed, and achieved.  This includes tracking heritage 
deliverables using appropriate IT tools and ensuring necessary levels and systems of paper and other 
records to meet audit purposes and quality assurance requirements. 

2. During this Delivery Phase of the project (post Round 2 applica*on) the Heritage Officer will be 
responsible for ensuring ac*vi*es are undertaken in line with the Ac*vity Plan and that they are 
recorded, monitored and assessed. In liaison with the Project Manager and others, the Officer will 
determine any varia*ons to the Plan determined by circumstance and ensure that such varia*ons are 
approved appropriately. 

3. Ensure that the heritage ac*vi*es that support the CMP are delivered and establish an ongoing 
programme of support beyond project comple*on.  

4. Con*nue to support, develop and maintain the project’s record management system, the Middleton 
Landscape Record, as an asset that details not only the historic character of the landscape’s 
vegeta*on, but also represents a holis*c and comprehensive data-set up to the present day.  This will 
comprise co-ordina*ng cataloguing, archiving, storage, and accessibility of all other forms of 
informa*on (electronic, paper, archaeological, and herbarium/ecology materials).  

5. Work with the project’s expert consultants to support all heritage specific project ac*vi*es.  
Undertake suppor*ng appraisals, data collec*on, analysis, and reviews, making recommenda*ons, 
seeking advice from other experts, as well as maintaining a professional awareness of developments 
in the field. 

6. Make a leading contribu*on to the work of the Steering Group in provision of rou*ne and ad hoc 
reports, publicity, data collec*on and review of heritage performance.  Help maintain the project 
momentum and assure its success. 

7. Recognising that the heritage linked with this project has local, na*onal, as well as interna*onal 
dimensions, work with diverse stakeholders and act as a project advocate, promo*ng networking and 
knowledge sharing.  Encourage and enable the local community, as a key custodian of heritage, to 
engage with promo*ng its understanding.  

8. In liaison with experts and key staff of the Garden, develop proac*ve policies, guidelines, and 
prac*ces in rela*on to heritage ma@ers.  This will include draZing documents, producing briefing 
notes and contribu*ng to the produc*on of Garden and local guidance. 

9. Act as the key point of contact for heritage ma@ers, including: liaising with the consultants and 
specialists, ensuring good communica*on with stakeholders, funders, and community organisa*ons; 
dealing with heritage enquiries from wherever these arise, including voluntary/local history groups, 
tourist bodies, and the public.  

10. Collaborate widely with stakeholders, partners, par*cipants, team members, and others to raise the 
reputa*on and build the posi*ve profile and success of the project.  Promote public rela*ons at local 
and na*onal levels, leading Garden and community liaison ac*vi*es.  Aim to create a self-suppor*ng 
network of par*cipants and heritage ac*vists during the project period and that will endure beyond it. 

11. Co-ordinate with other heritage experts and advisers, locally and na*onally promo*ng collabora*on.  
Specifically build rela*ons with the Na*onal Trust at Dinefwr, Aberglasney, Penllergare and others. 

12. Develop volunteering, training, and outreach ac*vi*es. Enable the community at large to take part 
and regard local heritage as a sustainable resource of value and local dis*nc*veness.  This includes 
organising and managing events and mee*ngs, giving talks, tours and presenta*ons to the public to 
inform them about the project, its ambi*ons, and its future vision and trajectory; preparing, wri*ng 
and distribu*ng publicity leaflets, web informa*on and blogs, moun*ng displays etc. 

13. Develop heritage as an embedded strand of the Garden’s a@rac*on to enhance and increase visitor 
fooJall and generate engagement and interest.  Collaborate with the Head of Communica*ons and 
Marke*ng to develop press release content, such as webpages, promo*onal adver*sing material, and 
iden*fy marke*ng and events that are linked to heritage messages. Create other bilingual heritage 
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materials for provoking interest, dissemina*on of informa*on, and suppor*ng volunteering, learning 
and training ac*vi*es.   

14. Lead the development of a diverse programme and schedule of built and social heritage focussed 
ac*vi*es and events that is par*cipatory and engaging. Work with the Project Team to co-ordinate 
this and liaise with the Project Manager to ensure the outcomes meet the project heritage 
requirements. 

15. Take a proac*ve role in researching and suppor*ng related income genera*ng and fundraising 
ac*vi*es and grants, retail ini*a*ves, membership interest. 

16. Take a leading role in suppor*ng the project’s independent objec*ve evalua*on process to provide 
effec*ve assessment of results and impact.  In addi*on, ini*ate and develop other forms of sampling, 
analyses, surveys, and other metrics to gauge quan*ta*ve and qualita*ve engagement with heritage 
(for example heritage counts or economic or tourism evidence).   

C. Other General Du1es  

1. Contribute, as a member of the project team and the Garden staff, to any ac*vi*es or du*es that 
support and promote the Garden, and help in its smooth day-to-day running and its overall success. 

2. Such other du*es as from *me to *me will be allocated. 
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PERSON SPECIFICATION 

It is essen*al in your applica*on that you provide evidence and proven examples showing specifically how 
you meet each of the selec*on criteria of the job requirements.  These competencies will be further 
developed and discussed in detail with those candidates invited to interview. 

▪ Specified below are the criteria that are considered necessary to undertake the du*es of the role. 
▪ The person specifica*on forms part of the informa*on made available openly to applicants. 
▪ This informa*on will be referred to at all stages of the recruitment and selec*on process. 
▪ To be short-listed and/or selected for interview, candidates must meet these criteria adequately. 

Criteria and evidence expected: Method of  
Assessment

Educa*on/Qualifica*ons  

Knowledge/Experience 

Competencies/abili*es

Pa p
e r 
a p p
l i c a
1on

Inte
rvie
w

O c c
u p a
1on
a l 
asse
ssm
ent

Essen1al Criteria  

1 Educated to at least first degree level or equivalent professional 
competence, with evidence of strong numeracy and literacy 

√ √ √

2 Demonstrated knowledge and skills in social and built heritage, and in 
rela*on to the projects heritage targets and outcomes.  

√ √ √

3 Proven, high-level IT and keyboard competence with ability to use diverse 
packages, tools, and data management systems, including GIS mapping 
tools.

√ √ √

4 Proven organisa*onal and planning skills, able to priori*se own *me and 
that of others, and to mul*task

√ √

5 Ability to communicate clearly, fluently, and effec*vely interpersonally and 
in wri*ng.

√ √ √

6 Competent in people engagement and mo*va*on at all levels – with 
experts, volunteers, and general public.  

√ √

7 Proven skills in records management, development of systems, and 
developing policy guidance in a heritage context. 

√ √

8 Evidence of problem solving ability and ability to work to high professional 
standards.  

√ √ √

9 Analy*cal ability, familiar with reviewing results and repor*ng on progress 
to commi@ees and others.

√ √

10 Adaptable, and flexible  with ability to  be asser*ve and persuasive, 
influencing others and nego*a*ng effec*vely and professionally

√ √

11 Track-record of interest in embracing learning, diversity, volunteering, and 
outreach

√ √

Desirable Criteria

12 Physical capacity to work outdoors in the field through the year when 
necessary.  

√ √ √
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13 Fluency in spoken and wri@en Welsh √ √

14 Interest and enthusiasm for heritage and the purposes and objec*ves of 
the project overall, as well as understanding and apprecia*on of the 
charitable objec*ves and purposes of the Na*onal Botanic Garden of Wales

√ √
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