LUMINATE
STEWARDS
This is an exciting opportunity to be part of an amazing winter event at the National
Botanic Garden of Wales.
WHAT IS LUMINATE?
Luminate is an enchanting, illuminated light trail set to ambient music. Visitors will enjoy a
walk of around 1m in length along a lit trail, pausing at dwell points and interactive
moments en-route.
Food, drink and mulled wine will be available to purchase at a central hub area at the
start/end and there will be fire pits part-way round to toast marshmallows and soak up
the atmosphere. A timeless experience to be enjoyed by all, young and old alike.
The event will run nightly and be open to the public from 1st December 2022 - 2nd
January 2023. Luminate are looking for stewards to assist throughout that period. The
number of shifts per week are flexible, although they are looking for people who can
ideally commit to a minimum of 3 per week.
Luminate are looking for hard-working, friendly, self-motivating staff to join them on a
temporary basis over the festive period, to help them create an amazing visitor
experience at Luminate. The experience of all visitors will be enhanced through friendly
and engaging stewards, who are happy to assist throughout their visit, while also
ensuring everyone stays safe during their visit.
SUMMARY OF ROLES AND RESPONSIBILITIES
In the role of a steward at Luminate, you will be helping to direct visitors along the trail
while ensuring their health and safety. You’ll assist people along the route, as well as
assisting with crowd management and the flow of visitors. You’ll be welcoming and
engaging to visitors and will answer questions and resolve any issues that may arise
during the course of the evening.
HOW TO APPLY
If you’d like to earn some extra money for Christmas, or would like more information on
becoming a Luminate steward, please email Joe on joe@luminate.live with a brief
outline about yourself as well as previous experience and any other relevant information.
Please state which Luminate location you are interested in (Garden of Wales).
Please note: You will be an employee of Luminate and not of the National Botanic
Garden of Wales.
PAY
The pay is £10 per hour, plus holiday pay on a pro-rata basis, approximately £11.21 total
which will be paid monthly.
For more information on Luminate, as well as the National Botanic Garden of Wales,
please visit botanicgarden.wales.

